
 
How to Complete Your Child Abuse History Clearance 

 

PA Child Protective Services Law requires that all volunteers submit/update their PA Child Abuse History Clearance 
(free) every 5 years. The due date for this clearance will be based on the date listed on the volunteer’s last clearance. 
If the expiration date of the previous clearance will occur during an upcoming year, then an updated clearance will 
need to be completed prior to the start of that year.  
 

Completed clearances must be submitted to the LCYIC’s Program Coordinator at 
bhubbard@co.lancaster.pa.us. 

 
 
 

Below is an example of a completed clearance. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click the link below to begin completing your clearance submission. 

https://www.compass.state.pa.us/cwis/public/home 
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The following instructions will help guide you through the submission process. 

 

1. Click on “Create a New Account” or “Login” if you already have an account. 

 

 

2. You will have access to past clearances if you are already a registered user. Click on “Access My Clearances”. 

 

  



 

3. Click “Create Clearance Application”.  

 

 

 

 

 

 

 

 

 

 

 

 

4. You will be presented with information regarding the clearance process. Click “Continue”. 

 

 

 

  

 

 

 



5. You will then be asked to create an account or log in if you are already a registered user. 

 

 

 

 

 

 

 

 

 

 

 

 

6. You will be presented with information regarding the clearance process again. Click “Begin”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7. Select “Volunteer Having Contact with Children” on the Application Purpose screen. Select “Other” in the Volunteer 

Category menu and enter “Lancaster County Youth Intervention  Center” in the Agency Name field. Click “Next”. 

 

 

 

 

 

 

 

 

 

 

 

8. Enter your personal information on the next few screens. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

9. Review the information that you entered and edit as necessary. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

10. Complete the following on the eSignature page. Electronically sign your application by typing your name in the 

required field and then click “Next”. 

 

11. Select “No” when asked about the Application Payment then click “Waive Application Fee and Submit Application”. 

 

 

 

 



12. You will then get the following confirmation page. 

 

 

13. You will need to log back into your PA Child Abuse History account and print your clearance when you receive email 

notification that your application has been processed.  

 

  



 
Completed clearances must be submitted to the LCYIC’s Program Coordinator at 

bhubbard@co.lancaster.pa.us. 
 
 
 

Below is an example of a completed clearance: 
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